Walk, Roger A. 

From: 

Sent: 

To: 

Cc: 

Subject: 


Robert_Conley@aporter.com 
Monday. July 29. 2 002 8:51 PM 

Roger.A.Walk@pmusa.com; Mingda.Zhang@pmusa.com 

Kevin.Osborne@us.pm.com 

Draft best practices for consumer claims 



DC_767668_1.DOC 


are attached for review. 

(See attached file: 



This communication may contain information that is legally privileged, 
confidential or exempt from disclosure. If you are not the intended 
recipient, please note that any dissemination, distribution, or copying 
of this communication is strictly prohibited. Anyone who receives this 
message in error should notify the sender immediately by telephone or 
by return e-mail and delete it from his or her computer. 


Robert Conley Robert_Conley@aporter.com 

Arnold & Porter Telephone: 202-942-5551 

555 Twelfth Street, NW Fax: 202-942-5999 

Washington, DC 20004-1202 

For more information about Arnold & Porter, click here: 
http://www.arnoldporter.com 
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